Penson Futures

600 West Chicago Avenue

I
PN
Suite 775

Chicago, Illinois 60654
PENSOI! Phone: 312.356.6100

www._pensonfutures.com
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Hoporoii Knmerr:

MEb1 pamel coOBIMTH O CAHSHHE B OJHY KoMmmaHuio Penson Futures (PF) u Penson Financial
Services, Inc., (PFSI), kotopoe mpouzoiinér x 31 aprycra 2011.

Jro cpenaHo mag Oonee 3(EKTHBHOrO YyNPaBIEHHS IBYMS OCHOBHBIMH HAlDABICHHEAMH
NESTETHHOCTH KOMIAHHH Penson, W YIPOIIEHHS NpsiMOTO JocTyma KiHeHToB PF K (oHIOBBM
momankaMm, a kmuestoR PFSI - K MHCTpYMEHTaM CpOWHOTO phiHKa. OOBeyHEHHAT KOMITAHHL
Gyaer masuaThes Penson Financial Services, Inc., (PFSI), a Bce KmHEnTCKHE Cyera PF 6ymyr
HaxoauTcs B aenapramente Ourogepcos PFSL

B 0CTAllBHOM, i KTMEHTOE HHHETo He H3MEHHTCS; He GyeT Tayke HUKAaKoro Iepepesa B paboTe.
- HoMepa c4eToR W KOHTAKTOB, CTEIEHD 3alIHINEHHOCTH CYETa ¥ JaHHBIE UL IOCTYIIA K wardopMaM
OCTaHYTCA IPEKHUMH.

Ecnu Bri #e XOTHTE Hpojioinkath paboTy ¢ o0befHHeHHOH koMmarwmeif Penson, TO 10 31.08.2011
coobmure Bamemy Gpokepy (wma mossommre +1 312 356-6327) u coobmmre, XKenaere JH B
3aKpBITh CBOW CYET UK, B COOTBETCTBHHE ¢ mpaBmiaM NFA, epeBecTH ero K Jpyromy Bpoxkepy.

Met 6GmaromapuM Bac 3a goBepHe K Hallel KoMmaHud H OyneM IPH3HATEILHBL, ECIH Brr
TpoxoJLKaTe paGoTath ¢ HaMH. HoBEIE BO3MOXIOCTH, KOTOPBIE HOSBIIOTCA B PE3YILTATC CILATHIA
KOMITaHHH, NO3BOJIIT HaM IOBBICHTH YPOBEHE HPETOCTABIACMOT0 CEPBHCA.

Ecm v Bac ecTs Bonpocsl, moanyiicra, obpatutech B MOCKOBCKMH opuc mo renchoHAM:
+7 495 797-4445 /46

C yBaKeHMEM,

Jxon [I. Ctpalik,
Penson Futures
[IpesupeHT

A Penson Worldwide Company
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Dear Valued Customer:

We are pleased to announce the combination of Penson Futures (PF) and Penson Financial
Services, Inc., (PFSI) which will take place on or about August, 31 2011.

We believe combining futures and securities businesses will allow us to more efficiently manage
both main activities of Penson and simplify for PF clients the direct access to NYSE, Nasdaq and
other exchanges, and for PFSI clients to the futures markets. The incorporated company will be
named Penson Financial Services, Inc., (PFSI), and all the PF Client accounts will be held at
PFSI Futures Division.

There will be no other changes for the PF Clients and no interruption of services also. Your
account number, broker and contact numbers will remain the same and your account will have
the same level of protections it currently receives. If you don't want to continue work with
Penson, contact your broker by 31.08.2011 (or call +1312356-6327) and tell him, whether you
wish to close your account or, according to NFA rules, to transfer it to other Broker.

Thank you for putting your trust in our company and for making Penson Futures your futures
commission merchant of choice. We value our relationship with you. The combination
efficiencies will let us bring an even higher level of service to you.

If you have any questions, please feel free to call your broker’s Moscow office at +7 495 797-
4445/46

Sincerely Yours,

John D. Streich
Penson Futures
President

A Penson Worldwide Company




